
 

 

 

THE BETA HAPPINESS GUARANTEE 

 
At Beta A2 we prioritise your health and happiness.  We know that trying something new 
can feel a bit risky, so we offer a First Time Order Beta Happiness Guarantee. 
There is no risk. If you’re not satisfied, we’re not satisfied.  
 
While we know we can’t guarantee your happiness in life, we can guarantee that during any 
interactions with us, your happiness is our primary intention.  That is why, if you are 
unsatisfied with your product, we will happily give your money back on your first Farmers 
Beta A2 order from the Live Beta Online Store.   
 
What if you’re an existing customer and you’d like to purchase a product you haven’t tried 
before? This guarantee includes any new product purchase, so each and every time you’re 
inspired to try another one of our great products, you know you’re covered! 
 
We’d like to say we’ll do this with no questions asked, but that would be a lie.  We do want 
your feedback.  Don’t stress, you’ll get your money back regardless, we just want to know 
how we can continuously improve our products, and you guessed it, your feedback is key to 
achieving this. 
 
On the next page you will find a short information table for you to download and fill in.  
Simply email this to support@betaA2.com.au 
 
 
Reach out to our Beta Happiness Team anytime, we’re here for you.  

 
Beta Happiness Guaranteed.  
 

  



 

BETA HAPPINESS GUARANTEE CLAIM 
 

Please download, fill in and email this form to support@betaA2.com.au 
 
 

 

Your Full Name: 

 

 

 

Best Email Contact:  

 

 

Which Product are you requesting 
the Guarantee for? 

 

 

 

Please let us know why you are not 
satisfied. 

 

 

Your Order Number: 

OR Date and details of your order 

 

We value your security so do not 
store your credit card details. 

Please provide your Banking details 
so we can send you your refund. 

 

• Account Name: 

• BSB Number: 

• Account Number: 

 

 

Please note: 
  
We will happily refund the purchase price of your Product.  Shipping and handling charges and any taxes paid 
(such as state, customs, or GST) are not refundable. 
  
 
Please allow us 7-10 working days to process the claim for you.  If you haven’t received a refund after that time, 
first check your bank account. Next contact your bank. There is often some processing time before a refund is 
posted. If you’ve done all of this and you still have not received your refund yet, please contact us 
at support@betaA2.com.au  

 
 


